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What is a Personal Health Record?
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A personal health record (PHR) is an 

electronic application used by clients to 

maintain and manage their health 

information in a private, secure, and 

confidential environment.



Personal Health Records:

3

 Are managed by the client

 Include information from a variety of sources 
including healthcare providers and clients 
themselves.

 Can help clients securely and confidentially 
store and monitor health information.

 Are separate from, and do not replace, the 
legal record of any health care provider.

 Are different from portals because they are 
not tied to one doctor or group of doctors. 



Health Information included in the 

Colorado PHR: Client Demographics 

 Client Name and Medicaid ID

 Client Address

 Client Phone Number

 Client Date of Birth

 Client Gender
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Health Information included in the 

Colorado PHR: Clinical & Non-Clinical Data

 Patient’s provider(s) name

 Patient admit date

 Patient discharge date

 Patient encounter location

 Attending provider’s name

 Current ULTC100 assessment

 Current client service plan
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How Does Client Access the PHR?
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 Client must have access to a 
smart phone, tablet or computer. 
(could be via a friend/family 
member/proxy)

 Client must have access to the 
internet.

 Client must have a email address, 
or be willing to create one with 
help for the purposes of this pilot.

Sign In Page



Live PHR Demo: Patient Perspective
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Inside the Personal Health Record
Home Screen
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My Profile 
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Inside the Personal Health Record



Calendar
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Inside the Personal Health Record



11

What can the Calendar do?

 Client can add upcoming appointments when scheduling at 
their doctors office

 Client can view upcoming appointments before they occur; 
view in the Calendar or on the home screen. Client can use 
personal calendar to receive PHR calendar alerts. 

 Prevent future scheduling conflicts, saving the client time and 
transportation hassles

Inside the Personal Health Record



Upcoming Events
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Inside the Personal Health Record
Upcoming events 



My Health
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Inside the Personal Health Record
My Health 



Person Centered Plan
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Inside the Personal Health Record
Person Centered Plan



Assessment
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Inside the Personal Health Record
Assessment



Clinical Encounter Data
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Inside the Personal Health Record
Clinical Encounter Data



Units of Service
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Inside the Personal Health Record
Units of Service
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Inside the Personal Health Record
My Attachments



Navigation Bar
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 Navigation Bar on the right of the screen 

allows for easy navigation around the PHR. 

 Help & Support:

 Clients can submit feedback and ask 

questions regrading the PHR.

 Online Help Center: 

 Clients can access the Colorado 

Department of Health Care Policy and 

Financing and CORHIO’s websites for more 

information.

 Web-based training will also be viewable 

once they are recorded and ready for 

clients. 

Inside the Personal Health Record
Navigation Bar



Next Steps in the PHR Arena of TEFT

 QHN/HCPF work with SEPs/Care 
Managers to identify 40 clients that 
want to participate in this initial pilot 
phase of the PHR.

 Have interested clients answer 

survey questions and sign Consent to 

participate in remainder of TEFT –

through March 2018. Web-based 

trainings for Care Managers and 

Clients on June 14th, 15th and 16th (as 

needed)

 QHN/HCPF continue PHR 

development for the next pilot phase 
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Questions & Discussion

16

Sherri Corey

scorey@qualityhealthnetwork.org

QHN Senior Clinical Account Manager

Office Phone: 970-248-0033

mailto:scorey@qualityhealthnetwork.org

